Bring a friend or family member

- Always try to bring a family member or friend with you during
consultation or treatment for support.

- Ask that person to assist you to know everything that is happening
to you.

- Ask them to speak up if they notice something unusual or
confusing.
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Make sure you are the right person

- Staff must identify you before they provide you any treatment or procedure .

- Staff should use three ways of identification every time and ask you about your :
1. Complete name
2. Health Card number
3. Date of birth

- If your caregiver does not perform the identification, please remind them to do
so. Kindly cooperate with the staff in properly identifying you by answering their
questions.
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Make sure staff wash their hands

- All staff are required to wash their hands before and after touching

you or providing you any care. This is a way of preventing and
controlling any infections.

- If they don’t, please ask them to do so.
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Know about your care

- Agree with your doctor on your care plan.

- Know the details of treatment or procedure you need.

- Know how long the treatment or procedure will last.

- Know the outcome/effects of the treatment or procedure.

- Don’t hesitate to point out something that seems unclear or wrong.
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Know Your Medications

- Ask the reason of prescription for your medications.

- Ask your pharmacist, if any medication looks unfamiliar to you.

- Ask the pharmacist if you need counselling on medication details
(frequency, dosage, etc).

- Check your medications before you leave the pharmacy.
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Incident reporting

If you notice that something went wrong or if there was an
unintentional harm (wrong medication dose, expired medication etc.)
during your care or your family’s care, seek explanation from us.

1 Report the incident to patientsafety@phcc.gov.qa

2 Expect from the care team explanation and adjustment of care plan
as needed

3 Expect clinical or emotional support to ensure your safety

4 Share ideas, concerns and suggestions for improvement
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= our safety partners

)

um us to serve you safer

Partner with your care
provider

PHCC acknowledges patients
and their families as key
partners for delivering safer
care and welcomes you to
participate in all decisions
about your care

Our Commitment to
patient safety

Patient safety is our top priority to
provide best and safest care.

We welcome your feedback about
your experience as a patient at our
health centers. Please share it with
us in patientsafety@phcc.gov.qa

Together we can ensure safety
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